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President's Message
Well, our 2015-2016 season is in full swing (pun 
intended!) as we kicked it off with another 
successful golf tournament! The team at The 
Ranch Golf Club made sure the weather was 
picture perfect and the course, as well! Who 
knew they had that much control?! A full wrap-up 
of the event can be found in the September print 
issue of Chamber Channels which will hit the 
newsstands September 1. Special thanks to all of our sponsors and 
our sold-out field of golfers. We could not have done it without you!

The staff here at the ACCGS has been hard at work planning a full 
2015-2016 season schedule! We have some exciting speakers and 
engaging topics to roll out, beginning with our kick-off breakfast on 
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September 2 with Springfield: Vision 2017 - a futuristic look at this 
Gateway City! We'll continue our bi-monthly Lunch 'n Learns and 
After 5's and will hold both a morning and an afternoon session of 
our ever-popular Speed Networking! And, our Pastries, Politics and 
Policy roundtables will make their return, kicking off in September 
with Senator Ben Downing, Senate Chair of the Joint Committee on 
Telecommunications, Utilities and Energy - topics of great interest 
to our members. 

And, of course, our schedule will include our successful "mainstays" 
of the event season, such as Outlook and Super 60, and we'll 
partner again with BusinessWest for our Expo Breakfast and the 
PWC Expo Lunch - so mark your calendars for this year's Expo on 
November 4!

Sponsorships for all of our events are available to meet your 
interests and your budget! Contact any one of our staff here at the 
ACCGS for information. And special Thanks to United Personnel 
for sponsoring our 2015-2016 Business@Breakfast Series!

And, by now you have received our email I-91 Cone Zone Alerts. 
We hope these help in planning your travels. While there will 
be weather and other unanticipated schedule changes, we will do 
our best to bring you the best information we have on hand. If you 
have not yet received one of these emails and want to be kept 
abreast of the construction schedule, lane closures, etc., feel free to 
email Nancy Creed and she can put you on the distribution list to 
receive our Chamber emails.

Enjoy your friends, family and the last few weeks of summer and 
get ready for a great September! Until next time, thank you for your 
investment in the Chamber.

Back to Top

Celebrating Our Members  
In this special supplement to e-Channels, look for news from Big 
Y, Revitalize CDC, Tighe & Bond, SBA, Dakin Humane Society and 
more! 

We welcome your news. Simply send your press releases to:

Editor, Chamber Channels
1441 Main Street

 Affiliated Chambers of Commerce of Greater Springfield
Springfield, MA 01103

Advertisers in this issue include: Health New England, 
The Reminder, Chamber Health Co-Op.

September 2
7:15-9 am

 Sheraton Springfield
Vision 2017:

Dream Big - The Future of 
Springfield

------------ 

 ACCGS Speed Networking
September 16

Loomis Lakeside at Reeds 
Landing

Meet up to 50 contacts in under 
an hour!

Includes admission to the 
ACCGS After 5 immediately 

following

------------ 

ACCGS After 5
September 16

PLEASE NOTE: AFTER 5s NOW 
HELD ON DIFFERENT DATE
Loomis Lakeside at Reeds 

Landing
Description

------------ 

ACCGS Pastries, Politics & 
Policy

September 22
8-9 am

TD Bank Conference Center
Senator Benjamin Downing

Senate Chair - Joint Committee 
on Telecommunications, Utilities 
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Advertising is available in both the print and electronic versions. 
Contact Nancy Creed by email or (413) 755-1309 for information.

Back to Top

Vote ACCGS!
The Republican/Masslive is back again with its 
Reader Raves poll and the category "Best 
Chamber" is on the list!  We'd appreciate your 
vote! Deadline to vote is August 10!

Voting is simple!

• Visit Reader Raves contest page.
• Enter the required information (first and last name and email)
• Scroll down to the heading of Ask a Local
• Enter ACCGS in the category box for Best Chamber of 

Commerce
• Scroll to the bottom and click the Submit button

It's THAT easy!  And don't forget to submit the names of Chamber 
members for the other Best categories!

AND, if we win... you may see us do our Happy Dance!

Back to Top

Super Success! 
Deadline is drawing near for this year's Super 
60! Now in its 26th year, Super 60 celebrates the 
fastest-growing, privately-held businesses in the 
region.

To qualify, companies must be:

• Based on Hampden or Hampshire county or be a member o 
the ACCGS;

• Produce revenues of at least $1 million in the last fiscal year;
• Be an independent and privately-owned business;
• Be in business for at least three full years

Companies must be nominated through a financial institution, 
accounting firm, attorney, etc. or self-nominate.

and Energy

------------ 

Welcome These New 
Members!

MedExpress Urgent Care

Vista Home Improvement

Congratulate These 
Members on their Chamber 

Anniversary!

5 Years
GZA GeoEnvironmental, Inc.

10 Years
Plastipak Packaging, Inc.

Victor & Marina, Inc.

25 Years
Red Thread

30 Years
Country Club of Wilbraham

MEMBER 
BENEFITS
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Companies must submit a nomination form and provide net 
operating revenue figures for the last three full fiscal years, signed 
and verified by an independent auditor. All financial information 
must be reported under generally-accepted accounting principles 
and will be held and considered confidential and not released 
without prior approval.

Companies are honored for revenue growth OR total revenue.

Download the nomination form below. Deadline for 
nominations is August 14, 2015.

The Super 60 recognition event will be held October 23, 2015 from 
11:30 a.m. to 1:30 p.m. at Chez Josef in Agawam. Save the date 
and help celebrate the success of the region!

Back to Top

ACCGS Registration Policy Changes
In an effort to streamline our policies 
with respect to event registrations, the 
ACCGS Board of Directors has 
approved a Registration Reimbursement 
Policy and a Non-Member Registration 
Policy. 

In a nutshell, the Registration 
Reimbursement Policy provides for a full 
refund for cancelling an event 
registration if it is made in writing at 
least three (3) days before an event or on or before the RSVP 
deadline for those events requiring an RSVP.

The Non-Member Registration Policy allows for a non-member to 
attend up to three (3) events per fiscal year without Chamber 
membership. Registrations must be paid in full at the time of 
registration.   

You can view both policies here:

• Registration Reimbursement Policy
• Non-Member Registration Policy

Back to Top

Save Money and Time!
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We know that money and time are hot 
commodities!  The ACCGS 
Business@Breakfast Season Pass and the 
PWC Headline Luncheon Series Pass can 
help you save both!

With an ACCGS Breakfast Season Pass, 
you get access to all the regular monthly 
Business@Breakfast events (exclusive of 
the Western Mass. Business Expo 
breakfast) at a savings of more than 10% off 
the individual price. That's NINE breakfasts for the price of EIGHT!  
AND, there's no need to register in advance, no waiting in a 
registration line. Just show your pass and walk right in!. Can't make 
a breakfast? Pass it on to someone in your organization - it is 
TRANSFERABLE!

Season Passes are $160 and available no for pre-order - just in 
time for the ACCGS' season kick-off breakfast on September 3!

Download the order form today or purchase your pass online.

-----------------------------
The PWC Headline Luncheon Series 
Pass gets you entrance into the PWC 
October, November, January and March 
Headline Luncheons - for just $99 for 
members - that's a savings of nearly
20% off the already-reduced member price (nonmember season 
passes are available for $125)!

What's more? PWC Member Season Passes are transferable to 
another PWC member! Season pass holders MUST pre-register for 
each event.

Please note:  It is PWC policy that PWC members who purchase a 
PWC Season Pass but let their membership lapse will be invoiced 
for the price differential. Nonmembers who purchase a nonmember 
season pass but subsequently become PWC members will not 
receive a rebate.

Purchase your pass online.

Back to Top

Dream Big! 
Commuters traveling via high-speed rail. 
Fans packing a baseball stadium, 
sunbathers lounging at the urban 
beachfront. 
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Can YOU dream that big? Springfield city officials are!

Join us for our September Business@Breakfast on September 2 at 
the Sheraton Springfield and hear Springfield's Chief
Development Officer Kevin Kennedy and the City's plan for its 
future! We'll also celebrate the 100th anniversary of the Realtors 
Association of the Pioneer Valley.  All sponsored  by our breakfast 
series sponsor United Personnel and our speaker sponsor, The 
Republican.

Reservations are $20 for members in advance ($25 at the door) 
and $30 for general admission. Don't forget to review our new event 
registration policies (located above in this issue). Order your 
Breakfast Season Pass (click here for order form) and this 
breakfast is free!

Back to Top

Looking to Rake in the Business?
Sponsorship opportunities are now available 
for the Rake in the Business Tabletop Expo 
presented by the ACCGS in partnership with 
the Greater Chicopee, Holyoke and 
Westfield chambers of commerce.

The Expo provides local vendors an 
affordable opportunity to exhibit products and services to a wide-
ranging geography of consumers. Last year, over 100 vendors 
participated in the event, with vendors including photographers, 
marketing firms, staffing firms, printers, entertainment venues, and 
health insurers. 

Available sponsorships include:  Platinum ($1,000), Gold ($750) 
and Silver ($500) with a whole host of benefits based on the level - 
ranging from signage to script recognition, banner presence to your 
logo on the event program - and promotion to a large geography of 
businesses!

Display tables are also available for $125 by contacting Sarah 
Mazzaferro by email.

Download the sponsorship form today or contact Sarah Mazzaferro 
by email for details.  Sponsorship deadline is September 11, 2015.

Back to Top
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Leadership Lessons
In each issue of e-Channels, we will be 
bringing you an article written by a 
Chamber exec from around the country 
on topics such as leadership, time 
management, success and more. We 
hope you find these helpful.

4 Business Leadership Lessons from 
General Patton that are Still 
Applicable Today
By Ron Orris, Executive Director of the 
Bradford Chamber of Commerce, Bradford, PA/

Back to Top

Photo Gallery
• ACCGS Golf Tournament: From the practice tee to the 

19th hole, thanks to everyone for a great day at The Ranch! 
Check out this year's tourney and look for a full re-cap in our 
September Chamber Channels.

Back to Top

Be sure to forward this to your colleagues.
Chamber membership extends to all employees!
Just another benefit of Chamber membership!

Chamber Channels Editor:  Nancy F. Creed, IOM
Affiliated Chambers of Commerce of Greater Springfield

413-787-1309
We welcome your feedback on this issue and any communications concerns you may have! Simply 

drop me a line!

Forward this email

This email was sent to creed@myonlinechamber.com by creed@myonlinechamber.com | 
Rapid removal with SafeUnsubscribe™ | Privacy Policy.

Affiliated Chambers of Commerce of Greater Springfield | www.myonlinechamber.com | (413) 787-1555 | Fax: 
(413) 755-1322 | 1441 Main Street | Springfield | MA | 01103-1449
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CELEBRATING OUR MEMBERS

counseling, workshops and courses as well 
as access to special financing. 

Florence Bank Announces Promotion
Florence Bank, a mutu-
ally-owned savings bank 
serving the Pioneer Valley 
through nine branch lo-
cations, announced that 
Bethany Rose has been 
promoted to the position 
of vice president/ elec-

tronic operations manager.

In this role, Rose will be responsible for 
various programs including emerging 
payments, iBanking, cash management 
operations and servicing. Most recently, 
she worked in the Bank’s Loan Servicing 
department. 

A 12-year employee with the Bank, Rose 
is a graduate of Syracuse University, Syr-
acuse, NY, with a bachelor of science in 
broadcast journalism and earned a certif-
icate of graduation from The New England 
School for Financial Studies in 2010.

Dakin Humane Society Appoints to 
New Feline Position 

Dakin Humane Society 
has announced the ap-
pointment of Alanna Re-
gan to the newly-created 
position of feline success 
coordinator. 

In this role, Regan will work with teams of 
staff members and volunteers to create 
and oversee best practice programs that 
enhance the rehabilitation, feeding, hous-
ing and behavioral care of cats at Dakin’s 
adoption centers in Springfield and Lever-
ett.  She will also work with foster care vol-
unteers and develop programs to keep cats 
safely in their homes, among other duties.

Regan has worked at Dakin for more than 
10 years, most recently as an adoption 
counselor.  Previously, she was a full-
time manager with Feline Friends, Inc., a 
non-profit cat rescue organization based in 
Feeding Hills, Mass.

Tighe & Bond Opens New Office 
Tighe & Bond, a New England leader in 
civil and environmental engineering/

improve water quality and overall system 
improvement. 

He is member of the American Society of 
Civil Engineers, and the American Water 
Works Association.

SBA Adds to Massachusetts District Team
Nadine Boone and Iii Spa-
hiu have joined the U.S. 
Small Business Adminis-
tration’s (SBA) Massachu-
setts District office.

Boone comes from the 
Washington, DC Metropolitan District 
Office where she was a lender relations 
specialist working to help train lenders on 
SBA’s 7(a) and 504 loan programs.  She will 
serve as the agency’s new lead lender re-
lations specialist and will be responsible 
for helping to develop and implement the 
office’s strategic plan as it relates to SBA 
capital and loan programs. 

Boone has been with the SBA for 17 years 
with prior experience as an Economic De-
velopment Specialist and also as a Busi-
ness Opportunity Assistant helping with 
SBA’s 8(a) program.   

Spahiu comes to the SBA 
from RCAP Solutions, an 
SBA microloan intermedi-
ary in Worcester, Mass., 
where he was the loan 
manager and was respon-
sible for small business 
development. He will 

be responsible for lender 
outreach and training with an emphasis 
on Worcester County, Mass. and Western 
Massachusetts.    

Prior to RCAP, Spahiu worked for several 
different lenders in the Worcester area.  

HAPHousing Receives Bank Grants 
HAPHousing has received a $10,000 grant 
from The First Niagara Foundation, the not-
for-profit charitable foundation of First Ni-
agara Bank, and as $15,000 grant from TD 
Charitable Foundation, the charitable giv-
ing arm of TD Bank, to support HAPHous-
ing’s First-Time Homebuyer Education 
Workshop series which offers educational 

continued from page 4
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Nadine Boone

consulting, recently opened the doors of a 
new eastern Massachusetts office in West-
wood, Mass.  The 4,800-square foot work-
place on One University Avenue provides 
a strong base of operation to better serve 
the company’s greater Boston clients. 
Staffed initially with a team of approxi-
mately 10, Tighe & Bond plans to expand 
its workforce at this office to approximate-
ly 20 employees.

Director of Business Development F. Adam 
Yanulis and Senior Project Manager Ben-
jamin Levesque, P.E., BCEE, are providing 
leadership for the upstart of the office.  
Yanulis has more than 30 years of provid-
ing leadership to the public sector engi-
neering and construction industry in east-
ern Massachusetts.  Levesque is a civil and 
environmental engineer and senior project 
manager with more than 16 years of expe-
rience in the municipal water and waste-
water industry.

Bay Path Rotaract Club Honored with 
Presidential Citation
The Bay Path University Rotaract Club was 
conferred the honor of a Presidential Cita-
tion for the 2014/2015 Rotary Year from 
Rotary International. The Presidential Ci-
tation is awarded to clubs that meet the 
Rotary president’s annual challenges to be 
active, engaged, and make a difference. 

The Bay Path Rotaract Club was estab-
lished in 2009 by Dr. Cheryl A. Leary and 
was sponsored by the Rotary Club of En-
field. It is the first and only Rotaract Club 
in the history of the Rotary Club of Enfield 
and Bay Path University, boasting 21 mem-
bers during the 2014/2015 Rotary Year. 

Members of the Bay Path University Rota-
ract Club have been involved in many com-
munity service projects and fundraisers in 
both Massachusetts and Connecticut, in-
cluding the Amber Alert ID project aimed 
at promoting the safety of area children, 
service work at the Food Shelf of Enfield, 
World Wildlife Fund, Haiti Relief Project 
and earthquake relief in Chile. 

continued on page 7
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Did You Know… 
 2 out of 3 consumers believe companies 

who are members of the local Chamber: 
 Use good business practices 
 Are reputable 
 Care about their customers 
 Are involved in the community 

And... 
 Consumers are  80% more likely to     

patronize the business in the future 
 Consumers are 73% more aware of the 

company 

 Businesses enjoy a 68% increase in its 
local reputation 

 68% of consumers are more likely to 
eat at a chamber member restaurant in 
the next few months 

 58% are more likely to eat at a chamber 
member restaurant more often 

 36% of consumers are more likely to  
consider buying insurance from a chamber 
member company 

 36% are more likely to think favorably 
about the chamber member insurance 
company 

 31% are more likely to consider buying 
their next car from a chamber member 
company 

Chamber 
Membership... 
It’s Good for 

Business! 

*Study conducted in 2012 by The Schapiro Group commissioned by the 
American Chamber of Commerce Executives in cooperation with the  
Western Association of Chamber Executives. 

Membership Works. 
Spread the Word! 

WNE College of Pharmacy Receives 
Full Accreditation
Western New England University (WNE) 
College of Pharmacy has been granted full 
accreditation status by the Accreditation 
Council for Pharmacy Education (ACPE). 
The ACPE is the national agency that sets 
the standards for professional degrees 
in the education of pharmacists. This com-
pletes the final accreditation step for the 
College of Pharmacy that graduated its 
founding class on May 17, 2015.

The ACPE acknowledged two notewor-
thy practices by the College of Pharma-
cy. First, a particular strength in the pro-
fessional development sequence that 
provides co-curricular opportunities for 
student professional development in con-
cert with the curriculum. Second, the great 
emphasis the College of Pharmacy places 
on the importance of professionalism both 
within the curriculum and in co-curricular/ 
extra-curricular activities. 

Big Y Debuts Carts for Special Needs Kids
SPRINGFIELD, MA (July 9, 2014) – Big Y 
Foods, Inc. is pleased to announce that they 
have installed Caroline’s Carts in 44 of their 
supermarkets as of July 1. Caroline’s Cart is 

continued from page 6
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shoppers. Their program is in collaboration 
with Proctor and Gamble. Big Y management 
will continue to monitor cart usage and add 
to their list of stores providing these carts 
since space constraints make it difficult to 
have them in every store. 

Promote the success of your 
business and employees!  

Send your news and photos to:
Chamber Channels

ACCGS
1441 Main Street

Springfield, MA 01103
creed@myonlinechamber.com

Deadline is the 10th of each month.
Another FREE benefit of
Chamber membership!

a shopping cart for special needs older chil-
dren and some adults. It provides parents 
and caregivers a viable option for transport-
ing a child through a store while grocery 
shopping, without having the impossible 
task of maneuvering a wheelchair and a tra-
ditional grocery cart at the same time. Caro-
line’s Cart is named after Caroline, the spe-
cial needs daughter of Drew Ann and David 
Long of Alabama. 

According to their web site, www.carolines-
cart.com, Drew Ann Long saw the need for 
Caroline’s Cart after realizing that her daugh-
ter would outgrow a typical shopping cart. 
She designed the cart and worked with the 
world’s largest cart manufacturer, Technibilt 
to produce and distribute these carts. 

Big Y is the first retailer in Western New En-
gland to provide Caroline’s Carts for their 
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